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Question: 1
How did you prepare for this exam? (Choose all that apply.)

A. Apple Mac OS X Help Desk Essentials leader-led course

B. Apple leader-led technician training course

C. Self-study AppleCare Technician Training purchased from Apple
D. Non-Apple courses or books

E. On-the-job training / apprenticeship

F. Self-taught

G. None of the above

Answer: E

Question: 2
If you took an Apple leader-led course to prepare for this exam, when did you take it? (Choose
the closest answer.)

. Last week

. Two or three weeks ago

. One month ago

. Two months ago

. Three months ago

. More than three months ago

. Did not take an Apple leader-led course
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Answer: E

Question: 3
What additional Apple certifications do you have or plan to seek? (Choose all that apply.)

A. Apple Certified Technical Coordinator

B. Apple Certified System Administrator

C. One or more of the Apple Digital Media Pro certifications
D. None

Answer: Pending

Question: 4
Examine the exhibit. What is this message?
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You need to restart your computer. Hold down the Power
button for several seconds or press the Restart button.

Veuillez redémarrer votre ordinateur. Maintenez la touche
de démarrage enfoncee pendant plusieurs secondes ou bien
appuyez sur le bouton de réinitialisation.

Sie miissen lhren Computer neu starten. Halten Sie dazu
die Einschalttaste einige Sekunden gedriickt oder driicken
Sie die Neustart-Taste.
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A. Kernel Panic

B. Software Update

C. Firmware Update
D. Power-On Self-Test

Answer: A

Question: 5
On a MacBook Pro, Safe Sleep ensures that

A. any open IP ports from services are closed before putting the machine to sleep

B. the machine is locked with a configured password after a specified amount of time

C. data stored in main memory will not be lost should the system shut down due to power loss
while the machine is asleep

D. the user is prompted to save documents in any open applications before machine is put to
sleep using the Sleep command from the Apple menu

Answer: C

Question: 6
What is the function of the SMC in an Intel Mac?

A. The SMC controls all aspects of power flow.

B. The SMC controls the speed of the hard drive.

C. The SMC manages the amount of virtual memory used.

D. The SMC manages all communication with attached peripherals.

Answer: A

Question: 7
Which THREE of the following symptoms would be most likely resolved by performing a SMC
reset as a first step? SELECT THREE

A. Computer does not turn on

B. Cursor is unresponsive in Finder

C. Network / Internet connectivity issues

D. USB and/or FireWire port(s) do not function

Page 2 of 22




PASYS &SIIRPF Official.com

Pass4SureOfficial.com Lifetime Membership Features;

- Pass4SureOfficial Lifetime Membership Package includes over 2500 Exams.
- All exams Questions and Answers are included in package.

- All Audio Guides are included free in package.

- All Study Guides are included free in package.

- Lifetime login access.

- Unlimited download, no account expiry, no hidden charges, just one time $99 payment.
- Free updates for Lifetime.

- Free Download Access to All new exams added in future.

- Accurate answers with explanations (If applicable).

- Verified answers researched by industry experts.

- Study Material updated on regular basis.

- Questions, Answers and Study Guides are downloadable in PDF format.

- Audio Exams are downloadable in MP3 format.

- No authorization code required to open exam.

- Portable anywhere.

- 100% success Guarantee.

- Fast, helpful support 24x7.

View list of All exams (Q&A) downloads
http://www.pass4sureofficial.com/allexams.asp

View list of All Study Guides (SG) downloads
http://www.pass4sureofficial.com/study-guides.asp

View list of All Audio Exams (AE) downloads
http://www.pass4sureofficial.com/audio-exams.asp

Download All Exams Samples
http://www.pass4sureofficial.com/samples.asp

To purchase $99 Lifetime Full Access Membership click here
http://www.pass4sureofficial.com/purchase.asp

3COM CompTIA Filemaker IBM LPI OMG Sun
ADOBE ComputerAssociates Fortinet [ISFA McAfee Oracle Sybase
APC CWNP Foundry Intel McData PMI Symantec
Apple DELL Fujitsu ISACA  Microsoft Polycom TeraData
BEA ECCouncil GuidanceSoftware 1SC2 Mile2 RedHat TIA

BICSI EMC HDI ISEB NetworkAppliance Sair Tibco
CheckPoint Enterasys Hitachi ISM Network-General ~ SASInstitute TruSecure
Cisco ExamExpress HP Juniper  Nokia SCP Veritas
Citrix Exin Huawei Legato  Nortel See-Beyond Vmware

CIw ExtremeNetworks Hyperion Lotus Novell SNIA



http://www.pass4sureofficial.com/allexams.asp
http://www.pass4sureofficial.com/study-guides.asp
http://www.pass4sureofficial.com/audio-exams.asp
http://www.pass4sureofficial.com/samples.asp
http://www.pass4sureofficial.com/purchase.asp
http://www.pass4sureofficial.com/vendors.asp?vendor=3COM
http://www.pass4sureofficial.com/vendors.asp?vendor=CompTIA
http://www.pass4sureofficial.com/vendors.asp?vendor=Filemaker
http://www.pass4sureofficial.com/vendors.asp?vendor=IBM
http://www.pass4sureofficial.com/vendors.asp?vendor=LPI
http://www.pass4sureofficial.com/vendors.asp?vendor=OMG
http://www.pass4sureofficial.com/vendors.asp?vendor=Sun
http://www.pass4sureofficial.com/vendors.asp?vendor=ADOBE
http://www.pass4sureofficial.com/vendors.asp?vendor=ComputerAssociates
http://www.pass4sureofficial.com/vendors.asp?vendor=Fortinet
http://www.pass4sureofficial.com/vendors.asp?vendor=IISFA
http://www.pass4sureofficial.com/vendors.asp?vendor=McAfee
http://www.pass4sureofficial.com/vendors.asp?vendor=Oracle
http://www.pass4sureofficial.com/vendors.asp?vendor=Sybase
http://www.pass4sureofficial.com/vendors.asp?vendor=APC
http://www.pass4sureofficial.com/vendors.asp?vendor=CWNP
http://www.pass4sureofficial.com/vendors.asp?vendor=Foundry
http://www.pass4sureofficial.com/vendors.asp?vendor=Intel
http://www.pass4sureofficial.com/vendors.asp?vendor=McData
http://www.pass4sureofficial.com/vendors.asp?vendor=PMI
http://www.pass4sureofficial.com/vendors.asp?vendor=Symantec
http://www.pass4sureofficial.com/vendors.asp?vendor=Apple
http://www.pass4sureofficial.com/vendors.asp?vendor=DELL
http://www.pass4sureofficial.com/vendors.asp?vendor=Fujitsu
http://www.pass4sureofficial.com/vendors.asp?vendor=ISACA
http://www.pass4sureofficial.com/vendors.asp?vendor=Microsoft
http://www.pass4sureofficial.com/vendors.asp?vendor=Polycom
http://www.pass4sureofficial.com/vendors.asp?vendor=TeraData
http://www.pass4sureofficial.com/vendors.asp?vendor=BEA
http://www.pass4sureofficial.com/vendors.asp?vendor=ECCouncil
http://www.pass4sureofficial.com/vendors.asp?vendor=GuidanceSoftware
http://www.pass4sureofficial.com/vendors.asp?vendor=ISC2
http://www.pass4sureofficial.com/vendors.asp?vendor=Mile2
http://www.pass4sureofficial.com/vendors.asp?vendor=RedHat
http://www.pass4sureofficial.com/vendors.asp?vendor=TIA
http://www.pass4sureofficial.com/vendors.asp?vendor=BICSI
http://www.pass4sureofficial.com/vendors.asp?vendor=EMC
http://www.pass4sureofficial.com/vendors.asp?vendor=HDI
http://www.pass4sureofficial.com/vendors.asp?vendor=ISEB
http://www.pass4sureofficial.com/vendors.asp?vendor=NetworkAppliance
http://www.pass4sureofficial.com/vendors.asp?vendor=Sair
http://www.pass4sureofficial.com/vendors.asp?vendor=Tibco
http://www.pass4sureofficial.com/vendors.asp?vendor=CheckPoint
http://www.pass4sureofficial.com/vendors.asp?vendor=Enterasys
http://www.pass4sureofficial.com/vendors.asp?vendor=Hitachi
http://www.pass4sureofficial.com/vendors.asp?vendor=ISM
http://www.pass4sureofficial.com/vendors.asp?vendor=Network-General
http://www.pass4sureofficial.com/vendors.asp?vendor=SASInstitute
http://www.pass4sureofficial.com/vendors.asp?vendor=TruSecure
http://www.pass4sureofficial.com/vendors.asp?vendor=Cisco
http://www.pass4sureofficial.com/vendors.asp?vendor=ExamExpress
http://www.pass4sureofficial.com/vendors.asp?vendor=HP
http://www.pass4sureofficial.com/vendors.asp?vendor=Juniper
http://www.pass4sureofficial.com/vendors.asp?vendor=Nokia
http://www.pass4sureofficial.com/vendors.asp?vendor=SCP
http://www.pass4sureofficial.com/vendors.asp?vendor=Veritas
http://www.pass4sureofficial.com/vendors.asp?vendor=Citrix
http://www.pass4sureofficial.com/vendors.asp?vendor=Exin
http://www.pass4sureofficial.com/vendors.asp?vendor=Huawei
http://www.pass4sureofficial.com/vendors.asp?vendor=Legato
http://www.pass4sureofficial.com/vendors.asp?vendor=Nortel
http://www.pass4sureofficial.com/vendors.asp?vendor=See-Beyond
http://www.pass4sureofficial.com/vendors.asp?vendor=Vmware
http://www.pass4sureofficial.com/vendors.asp?vendor=CIW
http://www.pass4sureofficial.com/vendors.asp?vendor=ExtremeNetworks
http://www.pass4sureofficial.com/vendors.asp?vendor=Hyperion
http://www.pass4sureofficial.com/vendors.asp?vendor=Lotus
http://www.pass4sureofficial.com/vendors.asp?vendor=Novell
http://www.pass4sureofficial.com/vendors.asp?vendor=SNIA

